
 

 

Fitness Unlimited’s COVID-19 Safety Plan 

 
We take the health and safety of our members, their families, and our Team very seriously. 

 

Based on the requirements by Fraser Health Authority, it is prudent for Fitness Unlimited to take action 

and make the following changes to our facility and the manner in which we conduct business in this 

‘first phase’ of our reopening, 

 

First Level 

 

We have implemented the following measures: 

 

 Using the fitness facility guidelines, our 45,000 square foot facility in Langley has an occupancy 

of 175 people.  This will be monitored by our software check in program and head counts. 

 Members must check into reception with their key tag and answer a series of health questions 

before every visit.  Anyone who is sick, quarantined, or self-isolating will not be permitted to 

enter. 

 All equipment has been separated 6 feet apart and has been bolted down to ensure social 

distancing. 

 Social distancing stickers and signage has been placed on the floor and posted throughout 

the facility. 

 Group exercise classes will return but class size will be limited and run on a reservation basis.  In 

the studios, markers are taped to the floor to ensure proper distancing. 

 We will not be reopening Kids Klub, the basketball court, squash courts, steam rooms or 

showers in this ‘phase’, as it would be exceedingly difficult to maintain physical distancing 

protocols.  

 To minimize the risk of transmission of Covid-19, all water fountains have been closed. 

 

Second Level 

 

Almost every aspect of social interaction must be reworked, and we have: 

 

 Installed a panel of plexiglass to the front counter. 

 Installed a panel of plexiglass to the coordinator’s office desk. 

 In addition to what we already had, we have added 6 hand sanitizer stations and 8 hand 

towel cleaning stations throughout the facility to ensure they are readily available. 

 

Third Level 

 

During these unprecedented times, we have notified our members that we have developed 

additional policies and procedures to minimize the risk of transmission and now require the member 

to: 

 

 Arrive in workout clothes to avoid using the locker room. 

 Please bring their own pre-filled water bottles, as all the water fountains have been closed. 

 Wipe down the piece of equipment they will be using before and after use.  To aid with this, 

we have added additional cleaning stations throughout the facility. 

 We have added a Fitness Monitor to ensure that members are social distancing and to assist 

with additional cleaning during peak hours.  We are asking members to respect their requests. 



 

 

 Follow all tape or floor decals designed to keep safe distancing and respect all signage 

posted throughout the facility. 

 Practice good hygiene, which includes frequent hand washing with soap and water, using the 

hand sanitizers and avoid touching their face and practice respiratory etiquette. 

 Respect personal space and stay at least 6 feet away from other exercisers. 

 Avoid “working in” with other members and avoid sharing equipment. 

 Please not congregate in any area. 

 

To ensure we are doing everything we can to meet our goals, our staff has been advised of the 

following: 

 

 The basic transmission facts of the Coronavirus, to better understand and maintain a safe and 

healthy environment. 

 To maintain physical distancing, as much as possible. 

 To practice good hygiene, which includes frequent hand washing with soap and water, using 

the hand sanitizers, avoid touching their face and practice respiratory etiquette. 

 No longer shake anyone’s hand in greeting (the new normal). 

 The implementation of a detailed ‘Cleaning Schedule’, requiring each cleaning task to be 

initialed by the staff member when it has been completed, to ensure that frequently touched 

surfaces are thoroughly cleaned continually throughout the hours of operation. 

 If a staff member has symptoms of a cold, flu or Covid-19, including a cough, sneezing, runny 

nose, sore throat or fatigue they are prohibited from coming into work and must stay at home 

until those symptoms have completely disappeared. 

 Any staff member who may start to feel ill, must notify their supervisor immediately.  Following 

these guidelines, the supervisor will be responsible to cover the shift. 

 Staff who live in the same household as a confirmed or clinical Covid-19 case, or who have 

been exposed to a confirmed Covid-19 infected person must self-isolate for 14 days and 

monitor for symptoms. 

 

Fourth Level 

 

To diligently maintain a safe and healthy environment and to support our staff we have: 

 

 Non-medical masks and gloves available for when engineering controls are not available or 

when reasonable physical distancing cannot be consistently maintained. 

 The Safety Committee available to ensure any questions or concerns regarding these adjusted 

working conditions or any current situation can be dealt with in a quick and safe manner.  The 

staff member can speak directly to one of the committee or if preferred they can email them 

at admin@fitnessunlimited.ca  

 

 

Please be assured we are striving to provide a safe and healthy environment.  We thank you for your 

patience and understanding in following these new policies and procedures to keep us operating 

safely during these unprecedented times. 

 

In the words of our favorite Provincial Health Officer, Dr. Bonnie Henry 

 

“Be Kind, Be Calm, Be Safe” 
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